Otnen xynsTypsl AnmuHHCTpanyvyd HoBoypanbCKOro ropofckoro okpyra
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Hoeoypanbsckozo 20podckozo oKpyza
Kauecmeom yciyz, Npe0oCmagnaemsix 6
chepe Ky1omypol U UCKYCCHGA

B coorBerctBHUM ¢ pacnopsibkeHneM IlpaButenbcTtBa Poccmiickoit
®eneparuu ot 30.03.2013 Ne 487-p 00 yTBepXKACHHM IIJIaHA MEpPONPUSTUNA IO
(GOpMHUPOBAHUIO CHCTEMBl OIEHKM KadecTBa MPENOCTaBIsSEeMBIX YCIyr, Ha
OCHOBaHMH IpHKaza MwuHuctepcTBa KyiabTypbl CBepmyioBckod obmactu ot 17
nekxabps 2013 roma Ne 350 «O ¢opMHpoBaHWH HE3aBHCHMOM OIIEHKH KadecTBa
pabOTBEl TrOCYJNapCTBEHHBIX, MYHUIMNANBHBIX Yy4pexJeHuid B CBepATOBCKOU
00JTacTH, OKa3bIBAIOIINX COIMAJBHBIE YCIYTH B cdepe KyJNbTyphl», a Takke B
HeNIX HOBBIIEeHNS 3G(EKTUBHOCTH MAESITENBHOCTH YUPEXKICHWA KYJIbTYPHI
HoBoypaibcKOro ropoICKOro OKpyra,

ITPUKA3BIBAIO:

1. IIpoBecTr B yupexaeHUsX KyJIbTypbl HoBOypadbCKOro ropoickoro oxpyra
MOHUTOPHHT YIOOBJIETBOPEHHOCTH HACETICHHUS Ka4ueCTBOM YCIyT,
IPEOCTaBIsIeEMBIX B cdepe KylbTypbl B HcKyccTBa ¢ 20 uroHs 1mo 20 ceHTA0ps
2014 roxa, B paMKax cO3aBaeMOM CUCTEMBI OLIEHKU KayecTBa.

2. PexoMeHIOBaTh K WKCHOJIb30BAaHHIO, NPH OpraHU3aliil W TPOBEIEHUHN
MOHHUTOpPHHIA YIOBJIETBOPEHHOCTH HAcEl€HUS Ka4eCTBOM IIPEOCTaBISEMBIX B
cdepe KyIbTyphl U MCKYCCTBa YCIYT, OPMY ONPOCHEIX JIUCTOB Uil HOCETUTENCH
yupexIeHui KyJIbTYphl M UCKycCTBa (IIpHIaraeTcs).

3. lnpekropamM yupexaeHui KyabTypbl HoBOypansckoro roposckoro okpyra:

- HaA3HAYUTh OTBETCTBEHHBIX COTPYAHHUKOB YUPEXKIEHWS [0 OpraHU3alif
MOHHUTOPHHIa YAOBJIETBOPEHHOCTH HACEJICHUS Ka4ueCTBOM YCIIYT,
IPENOCTABISIEMBIX B cdepe KynbTypel H HCKyccTBa, cbopy U 00600mEeHHIO
MTOJIy4YeHHBIX pe3yJIbTaTOB;

- obecnednTh ITOATOTOBKY OIPOCHBIX JHCTOB M IIPOBEACHUE MOHUTOPHHIA
yIOBIETBOPEHHOCTH  HAaceleHHs  KaueCTBOM  YCIyI,  IIPeAOCTaBIsSEMBIX
YUPEKACHUIMHU KyJIbTYpBl 10 HAIPaBICHUSAM [EATEIBHOCTH B COOTBETCTBHH C
IAMATKOIA TI0 IIPOBEAECHUIO MOHUTOPUHTA (IIpHIaraeTcs);



- IIPEACTaBUTh AHATUTHYIECKYIO CIIPABKYy O pe3yJIbTaTaX MOHHUTOpHHIA B OTaen
KynsTypsl Anmuauctparui HI'O go 10 oxtsa6ps 2014 roxa.

4. BemyueMy CcHeNMaTuCTy oOTAena KyaeTypbl Apamunuctpanuu HI'O
JIucunpimoit O.C. obecmeunts 00paboTKy uHGOpMaNMy, NpeaCTaBICHHON
VUPEXAECHUAMH KyJbTYphl, C LEeIbl0 TNPUHATHS YIPaBICHYECKUX pELICHHH,
HaNpaBIEHHBIX Ha IIOBBIIICHWE CTENEHH YIOBIETBOPEHHOCTH HAaCeICHHS
Ka4eCTBOM IPEIOCTaBISIEMBIX YCIIYT.

5. KoHTpoIb HCTIOTHEHNS TTPHKa3a OCTaBIISIO 3a COOO.
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dopMa OIPOCHOTO JUCTa AJS MOCETUTENEH yUpeKASeHUH KyIbTYPhI

¥YBakaeMblii y4YaCTHHK MOHUTOpPHHIa!

Otaen kyanTtypsl AamunucTpanun HoBoypaJjbckoro ropoackoro
OKpYra, HaumMeHo8aHue yupecoeHuss NpOBOAAT MOHHMTOPHHTI
«YnoBierBopeHHocTh Hacejenusi HoBoypajbckoro ropoackoro okpyra
KA4eCTBOM MNpEeAOCTABJAEMbIX YCayr B cdepe KyJabTypbl M HCKYCCTBa» B
neaax NpHHATHSA 3PPeKTHBHLIX YIPaBJIeHYECKHX pPelleHHH, HANPABJICHHBIX
Ha NOBbIIIeHHE KA4YeCTBa 00C/IyKHBaHHS HACEJICHUS.

Y6eauTenbHo npocuM Bac 0OTBETHTH Ha BOIIPOCHI NIpPeAIaraeMoil aHKeTbl.

B rpade «BaXHOCTH» - OIIEHUTE, HACKOJIBKO Ba)kKeH, ¢ Bammel Touku 3peHus,
Ka)XXIbIi U3 IepEeINCIICHHBIX aCIIEKTOB O0CITyKUBaHUS.

B rpade «YI0BIETBOPEHHOCTH» - OLIEHUTE, HACKOJIBKO BEI yIOBIETBOPEHEI
Ka)XXIBIM M3 TIePEeUNCIIEHHBIX aClIEKTOB 00CIyKMBaHHMS

1. YaosjieTrBopeHb! i Bbl KauecTBOM NPeXOCTABJICHHS YLIyT
(HamMeHOBaHUe yupexaeHus KyJbTypbl)? (00BecTH)

['pynmna ¢axropos Baxnocts Y IOBIETBOPEHHOCTH
(acriexT 00CITy>)KMBaHNU)

1. YcnoBus HOCTyIIa B YUPEXKIACHHUE 5- BayKHBII 5- yOBIETBOPEH
KyJIBTYPHI (peXuM paboThl yUpeKIeHUs, IIOJTHOCTBIO
YCJIOBHS IOCTyMa AJs NoTpeduTenei ¢ 3- HEe O4eHb 3- He coBceM
OrpaHUMYCHHBIMU BO3MOXHOCTAMH 370POBBA Ba)KHBIN yAOBJIETBOPEH
H 1p.) 1- aGcomoTHo |  1- cOBepIIEHHO HEe

HEBAXKHBIN yIOBJIETBOPEH

2. MecTto oKa3aHus yCIyr 5-BecbMa | = 5- y/OBJIETBOPEH
(koMOPTHOCTH YCIOBUH, HHOPACTPYKTypa BayKHBII ' TIOJIHOCTBIO
yUpEeKJCHHUS) 3- HE OYEHb 3- He coBceM

BaXKHBIT Y IOBJIETBOPEH
1- aGcomroTHO 1- coBepieHHO HE
HEBaYKHBIN YIOBJIETBOPEH

3. OTKpHITOCTH ¥ JOCTYITHOCTD 5- BaXKHBII 5- y10BJIETBOPEH
uHGopMaIK 00 YUpexIEHUH, €T0 pecypcax HIOJTHOCTBIO
U [IPEIOCTABIAEMbIX YCIyraX, B TOM YHCHIE B|  3- He OUeHb 3- He coBceM
3IIEKTPOHHOM hopMe | BAKHBIH yIOBJIETBOPEH

1- aGcomoTHo | * * 1- cOBEpIICHHO HE
HEBAXKHBII YAOBJIETBOPEH

4. TeXHAYECKOE OCHAIIEHNE YUPEKICHNUs | S- Ba)KHBIN 5- yAoBieTBOPEH

KyJIBTYpHI _ HIOJIHOCTBIO
3- HE OYEHB 3- He COBCEM




Ba)KHBII YAOBJIETBOPEH
1- aGcomoTHO 1- coBepieHHO HE
HEBaYKHBIN YIOBJIETBOPECH
5. OneHka geficTBUAN IIEpcoHaia o 5- BaXKHBIN 5- yIoBieTBOpeH
OKa3aHHIO yCIIyTH (00poKenaTeIbHOCTE, TIOJIHOCTBIO
BEXKJIMBOCTDH, KOMIIETEHTHOCTD ) 3- He OYEHb - 3- He COBCEM
Ba)KHBIH YIOBJIETBOPEH
1- aGcomoTHO 1- coBepmeHHO HE
HEBAXXHBIN YJAOBJIECTBOPEH
6. Ilopsanok nogayu, perucTpanuy U 5- BaxHBIN 5- yooBieTBOpEH
paccMOTpeHNs KaJI00 U MpeAIOKEHHUI 1Mo IIOJIHOCTBIO
YIY4IICHHIO paboTHl yUpe)KAeHUs KyJIbTYPH |  3- HE OYEHb 3- He coBceM
Ba)KHBIN yIOBJIECTBOPEH
1- abcomoTHO 1- coBepIIeHHO HE
HEBaKHBII YAOBJIETBOPEH
7. JJOCTyIIHOCTH CTOMMOCTH YCIIYT, 5- BaXHBIN 5- yIoBiI€TBOpEH
MPEAOCTABIAEMBIX YUPEKIACHUEM KyIBTYPEI MOJIHOCTHIO
3- He O4YCHB 3- He coBceM
BaXKHBIN YIOBJIETBOPEH
1- abGcomoTHO 1- coBepiieHHO HE
HEBaKHBIN YAOBJIECTBOPEH
8. PazHooOpa3ue yciyr, 5- BayKHBIN 5- y10BETBOpEH
MPEIOCTaBIIEMBIX YUPEKIACHUEM KYIIBTYDEL, MIOJIHOCTHIO
(penepTyapa, BHICTABOK, B TOM YHCIIE 3- He OuYeHb 3- He coBceM
JOKYMECHTAIBHBIX, POPM MPOBEICHHS BXKHBII YJIOBJIIETBOPEH
MEPONPUATHIA, B TOM YHCIIE 1- aGcomoTHO 1- coBepieHHO HE
HHGOPMAIIMOHHOTO XapaKTepa, HEBaYKHBII YAOBIIETBOPEH
3CTETUIHOCTH O(OPMIICHHS MEPOIIPUATHH,
BBICTaBOK H Ip.)
5- BaXHBII 5- yIOBIETBOPEH
9. Bpems oxXuaaHusl B ouepenu npu MOJIHOCTHIO
MOTYYCHUH YCIYTU YUPEKIACHUA KyJIBTY HI 3- He OYeHb 3- He coBceM
BAXKHBII 'YIIOBJIETBOPEH
1- abcomoTHO 1- coBeplIEHHO HE
HEBaXKHBIN YAOBJIETBOPEH

2.

1-2 paza B ro1 3-5 pa3z B rog

Kak 4acTo BbI moceniaeTe yupexkaeHne KyJbTypbl? (00BecTH)
6omee 5 pa3 B rof

6onee 10 pa3 B rox

3. Kesaau 661 Bel yanie mocemars yupexaeHHe KyabTypbl? (00BecTH)

Ja HET

4. Yro BaMm MelnaeT yaine mocemarh JaHHOE YIpeKaeHHe KyJbTypbl?

- HEIOCTaTOK CBOOOXHOIO BPEMEHH

- YCTAJIOCTh Mociie paboTh

- COCTOSHUE 310POBbS

- CEMEHHO-OBITOBBIE YCIOBHS

- OTAAJIEHHOCTh YUPEXKJIECHHA OT J0Ma
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- pe&XUM paboTHI YUPEKACHUS

- HEJIOCTATKH B paboTe yupeKIeHus

- HeocTaTok nHGopmanuu B CMU, pexiaMbl
- HeIIpUeMJIeMas CTOMMOCTh OHJIETOB

- Apyroc

5. Eciim Bbl oTMeTH/IM B yHKTe 4 ONIPOCHOrO JIHCTA MO3HIHI0 «HEAOCTATKH B
padoTe y4upexaeHHSD> HJIH «Ipyroe», IpoCcHM YTOYHHTHL Bamie MHeHHe (0OTMETHTDH
KOHKpPeTHble HEJOCTATKH, WJIH ApyrHe NpHYMHBI, Memamwmniue Bam mnocemarsn
yUpeKIeHHe
KyJbTYypbi

6. UTo0bI OBITH YBepeHHBIMH, YTO ONPOC OXBATHJI BCe CORHAJbHbIE I'DYNIbI
HaceJieHHs, mpocuM Bac octaButh 001my10o nandopmanmio o cebe.

6.1. Bam mos: M X

6.2. Bam Bo3pacr:
- 14-18 net

- 19-29 ner

- 30-39 ner

- 40-49 ner

- 50-59 ner

- 60 siet u crapiue

6.3. Baiie MecTO KUTEJIbLCTBA:

- r.HoBoypasnbck

- cenbekue Hacenenubie myHKTH HI'O (TapackoBo, [lounnok, Ilansaukm)
- npyrue pernonsl CBepanoBckoit obact, Poccun

6.4. ConunanbHasi KaTeropus:
- y4Yaluics, CTyaAeHT

- pabouwnit

- CITy>Karui

- IpeAPUHUMATEIND

- BpEMEHHO HepaloTaromuii

- IEHCHOHEDP

- apyroe

6.5. O6pa3oBanmue:
- BBICIIIEE

- cpefiHee CeLHaNbHOoe

- monHOE (00111IeEe) CpeaHee
- HETIOJTHOE CpeHEe

- HAYaJIbHOE

Baarogapnm Bac 3a yuacTne B MOHHTOpHHTE!



YTBEPXJIEHO
npukazoMm Otaena KyJIbTypsl
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IMamMATKa MO NPOBEJEHNIO ONPOCAa MOCETHTEIEH YUPEeKIeHHH KYAbTYPbI U
HCKYCCTBA, 0 BONPOCY YAOBJIETBOPEHHOCTH HACEJICHHS Ka4ecTBOM YCJIYT,
NpegocTaB/sieMbIX B cpepe KyJbTYyphl H HCKYCCTBA

3agaum npoBeaeHHs ONpoca:

- COCTaBUTh COMAJILHBIN MOPTPET ay AUTOPHH ITOCETUTEIIEH;

- OIIPENENUTD IPUYNHBI HU3KOH KyJIbTYypHO-I0CYTOBOM aKTHBHOCTH;

- OIICHHTh YPOBEHb YAOBJIETBOPEHHOCTH IMOTpeOHTeeH KadyecTBOM YCIyr B
cepe KyIbTYypbl M HMCKYCCTBA Ha OCHOBE BBISBJIEHHS COOTHOIIEHHS (DaKTOPOB
3HAYUMOCTH TIPEIOCTaBICHUS OTAENBHBIX YCIYr [l HAceleHHsd M OLEHKH HX
Ka4uecTBa;

- ONpEeIeWTh IPUOPUTETHBIE HANpaBlIE€HUs JEATENBHOCTH YYPEKICHUM
KYJIBTYpHI ¥ HCKYCCTBA C LIENBIO YIIYHIIeHHs UX paboTsl, a TaloKke pa3paboTats 1
JAHHBEIX HAIpaBJIeHH# CHCTEMY MEpOIpPHUSTHH, HALEJICHHBIX Ha IPEONOJICHHE
BBIBJICHHBIX HETaTMBHBIX MOMEHTOB, MOBBIIICHHE AOCTYIHOCTH H KadecTBa
YCIIyT;

- coOpaTh W MPOaHAIM3UPOBATH NPEIJIOKEHHS PECIOHACHTOB IO YIy4IICHHUIO
PaboTHI yUpeXIeHUH KyIbTYpPhl X HCKYCCTBA.

Ompoc moceTuTenel yUpexAeHHI KyIbTypsl M HCKyCCTBA IIPOBOOHMTCS IIO
kputepusM «BaxHOCTE» U «YHOBIETBOpeHHOCTB». Qmpoc moceTuTeNneH
IPOBOAUTCS B YUPEXIEHHIX NPH NPOBEIEHUM MEPOIPHUSITHIA 110 HAMpaBICHUAM
JeATeNspHOCTH (IIPY TPOBEIESHHWH CIEKTaKis, KOHLEPTa, KyJIbTYyPHO-MacCcOBOTO,
JI0OCYTOBOTO HIJIA TEMAaTHIECKOTO HHPOPMAITHOHHOI'O MEPOIIPHATHSA H T.IL.);

Llens ompoca — OLEHUTH OTAENBHBIE aCIIEeKThl Ka4yecTBa NPEeJIOCTaBIEHHUS YCIYyT
B chepe KymIbTyphl H HCKyCCTBA M CTENEHb YAOBIETBOPEHHOCTH HAaceleHHUs
HoBOypanbCKOro TOpPOACKOTO OKpYra KauecTBOM YCIIyr, IIPeJOCTaBIsIeMbIX
VIpEeXTIEHHAMH KyJBTYphl, @ TaKKe BBIICINTh Haubolee BaXKHEIE KPUTEPHH
IESATEILHOCTH YUPEXKACHHS ¢ IO3UIUH OTpeOUTENEH.

OpueHTHpOBOYHbIE 3HAUEHHS 0a/1/10B

110 KpuTepuio «BaXHOCTHY:

5 —Ba)XHBIH, 3 — HE OYE€HB BaXHBIH, |- aGCOMIOTHO HEBAXKHBII;

110 KPUTEPHIO Y JIOBJIETBOPEHHOCTEY:

5 — yI0BIETBOPEH IIOJIHOCTBIO, 3 — HE COBCEM YNOBIIETBOPEH, 1 — COBEpIICHHO
He yJOBIIETBOPEH.




PecnioHmenTsl (YY9aCTHHKH OIPOCa) 3alOJHIIOT aHKEThl CaMOCTOSTENBHO.
PaGoTHHK yupeXIeHHs, OTBETCTBEHHBI 3a MpPOBEIEHUE ONpPOCa UHCTPYKTUPYET,
IpH HEOOXOUMOCTH JIaeT pa3bsICHEHUS ITOCETUTEIISIM YIPEIKICHUS.

Bamimer mo Bcem rpymmaM  (akTOpOB  OIEHKH  YAOBIETBOPEHHOCTH
IPOCTABIAIOTCS B 00s3aTenbHOM IOpsAKe MJig pacdera Kodg¢uiueHTa
YIOBIETBOPEHHOCTH Ka4€CTBOM YCIIYTH.

B nensx moimydenus 0ObeKTUBHON OLEHKHM MOHUTOPHHTA YIOBIETBOPEHHOCTH
HaceJIeHHs] KaueCTBOM MPENOCTABISIEMBIX YCIYT B cepe KyIbTYphl B HCKYyCCTBa
KOJIMYECTBO OIPOIICHHBIX IIOCETUTENed MOOomKHO ObiTh He MeHee 100
PECTIOH/IEHTOB.

B cootBercTBUH ¢ pekoMeHmalusaMu @onpa «MHCTUTYT SKOHOMUKH U
COIMAJIBHON TOJMTHKIY YCTAaHOBJIEHA CIENYOIlas HHTepIpeTanus 3Ha4YeHHH
Koa(HuLeHTa yIOBICTBOPEHHOCTH:

95% - OTJIMUHEBIH;

85% - xopommuii;

80% - cpenHuii;

70% - BBI3BIBAIOIIMI OECIIOKOHCTBO;
65% - mnoxoii;

60% - oueHb IIOXOH.



