
OrAen KyJrbrypbr AAuznuc rpar\krvr HoaoypanbcKoro ropoAcKoro o4pyra
TIPIIKA3

&a^.ar'l

O npoeederuuu MoHumopuHza
ydoenemeopeHHocmu HACeJIeHUn

HoeoypanbcKozo zopodcxozo owpyza
Kaqecmcow !mW, npedocmaeilneMwx I
cfuepe Kynbmypbt u uctgtccmaa

B coorBercrBvrvr c pacrop.f,xerluev flpanurerbcrBa Pocczficrofi
(De4epaqkrkr or 30.03.2013 J\b 487-p o6 yrnepx4eHuvr -ruraua Meporpusruit to
SopnanpoBaHuro crrcreMbr orIeHKI4 KarlecrBa npeAocraBJrreMbrx ycJryr, Ha
ocHoBaHlru rpr4Ka3a MunzcrepcrBa Kynbrypbr CrepAroncrofi o6racru or 17
4erca6px 2013 roAa }lb 350 <O QoprvrnpoBanupr r'e3aBLrcnl,rofi oqenKz KaqecrBa
pa6orrr rocyAapcrBeHHbrx, MyHrrrlur€urbHbrx yrpex4enufi B Cnep4roecroft
o6nacru, oKa3brBaroulrx coquarlbHble ycJIyruI n cQepe KyJrbrypbD), a raK)Ke B

uenflx rroBbrrueHlrr s$@emuBHocrlr Aef,TeJrbHocrr4 yrpex,qenzfi KyJrbrypbr
Hoeoypa-rrbcKoro ropoAcKoro oKpyra,

TIPI{KA3bIBAIO:

1. llponecrrl B frpexqeHr4f,x Kynbrypbr Honoypa-rrbcKoro ropoAcKoro oKpyra
MOHIITOpLIHI yAoBJIeTBOpeHHocTLI HaceJIeHLIf, KarIecTBoM yCJIyr,
[peAocraBJrreMbrx n c$epe KyJrbrypbr Lr rrcKyccrBa c 20 utous, uo 20 cenrr6px
2014 roAa, B paMKax co3AaBaeuofi cucreMbr orIeHKu KarlecrBa.

2. PerouenAoBarb K r{crroJrb3oBaHuro, [pu opraHu3arlnu v npoBeAeHr.ru
MOHrrTOprrHfa yAoBJreTBopeHHocTLr HaceJIeHI{f, KaqecTBoM [peAocTaBlseMblx B
cSepe KyJrbrypbr rr rrcKyccrBa ycnyr, {oprnry onpocHblx JII,IcroB Anr nocerurerefi

frpexAeHufi rynmypbl rI LlcKyccrBa (npnnaraercr).
3 . .{nperropaM yrrpe)KAeHufi rynrrypu HonoypztrrbcKoro ropoAcKoro oKpym :
- Ha3Harrr{Tb oTBeTcTBeHHbrx coTpyAHrIKoB yqpex(AeHl,Ir ro opraHLI3aIIrIkl

MOHLrTOprrHfa yAOBJTeTBOpeHHOCTTI HaCeJIeHrIt KaqeCTBOM ycnyf,

rrpeAocraBJrreMbrx B cQepe Kynbrypbl vr kTcKyccrBa, c6opy kr o6o6uleHraro
noJrrreHHbrx pe3yJlbraroB ;

- o6ecueqlrrb rroAroroBKy olpocHhrx JILIcToB rI rlpoBeAeHze MoHLIToprIHra
yAoBJrerBopeHHocrr4 HaceJreHlur KaqecrBoM ycnyr, [peAocraBJLf,eMbIX

r{pe)rqeHuflMu KyJrbTypbr IIo HarrpaBJIeHI{fM Aef,TenbHocTl4 B cooTBeTcTBrII4 C

naMsrxofi ro rrpoBeAeHvlo MoHLIropI4nra (npunaraercx);



- rrpeAcraBrrrb aHarrrrrrrqecKyro cnpaBKy o pe3ynbrarax MoHrrropuHra e OrAer
Kynbrypbr Agvrunucrpaqllu HfO to 10 orcrx6px 2014 roAa.

4. Be4yrqerr,ry cnerlvEurrrcry orAena KyJrbrypbr A4rvrunucrparluu HfO
JlncuquHofi O.C. o6ecnequrr o6pa6orrcy unQopvrartrvfx, rpeAcraBnennofi

) rpexAeHLrrtuu Kynbrypbr, c rleJrbro rrpkrwrrvrs, yrpaBneHrrecKrrx peruenufi,
Ha[paBJreHHbIX Ha IIOBbIIUeHITe CTeIIeHLI yAOBneTBOpeHHOCTLt HaCeJreHIrf,

KAIICCTBOM IIPEAOCTABJI.f,EMbIX YCJIYT.
5. KourpoJrb krcnoJllae:aufl, npI,IK€Ba ocraBJUIIo ga co6oft.

3ane4yrorqlrfi orAenoM KyJlbrypbl
Aguznucrparlun HfO <"- OB€TJIOBA



(Doprvra onpocHoro Jrrrcra Arr nocerzrenefi frpex(AeHzfi rcynrryprr

Vsa?KaeMrrfi yvacrHlrK MoHuroplrnra !
OrAe.n KyJrbrypbr AAprunncrpaqrr HonoypaJrbcKoro ropoAcKoro

oKpyfar uautJ4euoeauue y,apeucdeuun [poBoAflT MoHrIToprIHr
<<VAon.nerBopeHHocrb HacereHrq HonoypaJrbcKoro ropoAcKoro oKpyra
KarrecrBoM rrpeAocraBJrqeMbrx ycJryr n c$epe rryJrbrypbr rr rrcKyccrBa>> B
rleJrflx rrpnHflTru eQQenr[Brrbtx y[paBJreHrlecrcnx peureHufi, HarrpaBJreHHblx
Ha rloBbrrrreHrle KaqecrBa o6c;ryxclrBaHnfl HaceJreHnfl .

V6eAureJrbHo rrpocrrM Bac ornerl{Tb Ha Borlpocbl rlpeAJrarae*rofi aHKerbI.

B rpaOe <Baxnocrr>> - orleHure, HacKoJrbKo BalKeu, c Baurefi ro.mu 3peHl{t,
raxArrfi Lr3 nepequcJreHHblx acrIeKToB o6cnyxu Balutkrfl.

B rpaOe <Y.qosnerBopeHHocrb) - olleHure, HacKoJlrro Bu yAoBJIerBopeHbI
KDKAbTM Lr3 [epeqv cJIeHHbrx acrIeKToB oocJlyx(IlBaHprs

1. VAosrersoperrbr.nnBuKaqecrBoMrlpeAocraBJreHnnyeJryr
(uaurvrenoBaHrre yqpelr(AeHrrfl KyJrbrypu)? (o6necur)

fpynna Qarropou
(acuerr o6cryxusanla.f, )

Baxuocrr Y4onnernopeHHocrb

1. Vcnosu.t Aocryrla B yqpexAeHkle
Kyrrbrypbr (peNuu pa6oru yqpex,{eHl,It,
ycJroBr,rrr Aocryna AJII rlorpe6urenefi c
olpaHr,rrreHHbrMlr Bo3Mo)KHocTtMI4 3AOpOBbS
r,r Ap.)

5- saxHrrfi )- yAoBJrerBopeH
NOJIHOCTbIO

3- ne oqeHb
saxHrrft

3- ne coBceM
yAoBJreTBOpeH

l- a.6comorHo
nesaxHrrfi

l- conepureHHo He
yAoBJrerBopeH

2. Mecro oKa3aHLIrI ycJryr
(rou$oprHocrb ycroezfi , raH$pacrpyKTypa
yupeN4eurax)

5- secrNra
salcrrrrft

)- yAoBJrerBopeH
NOJIHOCTbK)

3- He oqeHb

saxHrrft
3- He coBceM

yAoBJIerBOpeH

1- a6comorno
nesaxcrrrrft

l- coneprueHHo He
yAoBJIerBOpeH

3. Or4prtrocrb I{ AocryrHocrb
unQoprvraqun o6 yqpeKqeHHI,I, ero pecypcax
Lr rrpeAocTaBJIf,eMbIX ycJlyrax, B ToM qI,IcJIe B

eJreKTpoHHoft tpoprrae

5- earKHrIft )- yAoBneTBopeH
TIOJIHOCT6IO

3- ne oqeHb
BA}KHbIPI

3- He coBceM
yAoBJreTBOpeH

1- a6coruoruo
nesaxHrrft

'1- coeepueHHo He

YAOBJIETBOPCH

4. TexurqecKoe ocHaIIIeHIre yqpexAeHu.fl

KyJrbTypbI

)- BAXHbI}I )- yAoBJrerBopeH
fIOJIHOQTbIO

3= Hg OqeHb 3- ue coBceM



BAXHbI14 yAoBJreTBOpeH

1. adcomonro
nenaxnsrft

1- coneprueHHo He

Y.IIOBJICTBOPCH

5. Ouenra Aeftcrnuil fiepcoHaJla rro
oKa3aHrlrro ycJryru (4oopoxeJlareJlbHocrb,
BelKJu4Bocrb, KoMnerenrnoctr)

5- eaxnbrft )- yAoBJrerBopeH
IIOJIHOCTbIO

3- so oqeHb -

saxHbrfi
3- ne coBceM

Y,IIOBJIETBOPEH

l- aOconrorno
Heea"lrtrrrrft

1- coneprueHHo He
yAoBnerBopeH

6. llopr4oK rroAaqn, perl4crpaquu r,I
paccMorpeHr,rf, )KaJIo6 z upe4noxennfi no
yryqureHtrro pa6orrr yqpexreHwl KyJlbrypbl

5- saxHbrfi )- yAoBJreTBOpeH
fIOJIHOCTbIO

3- ne oqeHb
sarrHrrfi

3- ne coBceM
y.qoBJrerBopeH

l- a6conrorno
nesaxHrrft

l- conepureHHo He
yAoBJreTBOpeH

7. r{ocrynHocrb crol{Mocrlt ycJlyr,

[peAocTaBr.seMbrx yqpex,qeHI4eM KyJlbrypbl
5- eaxHrrfi )- yAoBJrerBopeH

NOJIHOCTbIO

3- ne oqeHb
saxHrrfi

3- ne coBceM

YAOBJICTBOPEH

l- a6comorno
nesaxHrrft

1- conepueHHo He
yAoBJreTBOpeH

8. PasHoo6pa3rle ycJryr,
npeAocTaBJIteMbIx yqpex.{eHrIeM KyJlbryphl,
(penepryapa, BbrcraBoK, B ToM ql4cre

AoKyMerraJrbHbrx, Qopu npoBeAeHrt
Meponpr{flrvril, B ToM tII,IcJre

rauQopuaqlroHHoro xapalcepa;
ecrerwrHocrr oSopu Ireleturfl, uepouprarrHft ,
BbICTABOK I,I NP.)

5" B&)KHbIfi )- yAoBJrerBopeH
IIOJIHOCTbIO

3- ne oqeHb
saxHrrft

3- ue coBceM
y.4oBJreTBOpeH

l- a6comorno
nesaxHrrft

1- coneprueHHo He
yAoBJIETBOpeH

9. Bpenax o)trlnranurfl, B oqepeAll rpLI

IlonrreHr{rl ycJlyru yqpexAeHl{fl Kynbrypbl

5- naxurrfi 5- yAonnetBopeH
noJIHOCTbtO

3- ne oqeHb
naxnrrft

3- ne coBceM
Y.IIOBJIETBOPEH

1- a6coruouro
nesaxHrrfi

1- conepureHHo He
yAoBJreTBOpeH

2. Karc qacro Bbr nocetrIaere yqpexAerrne KyJrbrypbr? (o6necru)
l-2pazaB loA 3-5 pas B roA 6onee 5 pas B roA 6onee l0 pas B roA

3. Xe.nanu 6rt Brr qaule roceularb yrlper(Aenre KyJrbryprr? (o6necrn)

TA HET

4. rlro Bam Merrraer qarqe floceularb AaHHoe yqper(AeHue ny.nrryprr?
- HeAocraror cso6oAHoro BpeMeHI,I
- ycriurocrb nocJle pa6otrr
- cocro.f,Hl,Ie 3AopoBbfl
- ceueftno-6rrronrre ycJIoBLIt
- oTAaJIeHHOCTb yqpexAeHus, or AoMa



- pexl{M paooTbl yrlpe}KAeHvt
- HeAOCTaTKH B pa6oTe yqpe)K.qeHl.rf,
- HeAocraroK vHoopMaUVrI B CMI4, peKJIaMbr
- HenpkIeMJreMafl cror{Mocrr 6Hreros
- Ipyroe

5. Ecru Brr orurerrrJrrr B nyHKTe 4 onpocnoro Jrrrcra no3rrrlllrc ((HeAocrarKrr B
pa6ore yqpe?KAeHus>> nrn <(Apyroe>>, [pocrrM yrorrHrrrb Barue MHeHrre (oruernrs
KorrKperHbre HeAocrarKrr, *rJrrr Apyrue rrpnqfiHbr, Merrrax)ulue Barvr noceularb
yrrpexAeHre
KyJrbrypbr

6. Ilro6u 6rrrr yBeperrHbrMn, trro onpoc oxBar[Jr Bce coqrlarlnbre rpynrrbr
HaceJreHrrfl, rrpocrrM Bac ocrasnrr o6qyro unQoprvraq[rc o ce6e.

6.1. Baur no.n: M X

6.2. Baru Bo3pacr:
- 14-18 rer
- 19-29 ner
- 30-39 net
- 40-49 rcr
- 50-59 ner
- 60 ner Lr craptue

6.3. Barue Mecro lnrrreJrbcrBa:
- r.HoeoypiurbcK
- ceJrbcKr{e HaceJreHHbre nyHKTbr HfO (Tapacrcono, flour,rHor, flanrnnrz)
- Apyrre pelr4oHhr cnep,4noncrofi oblacrll, Poccuu

6.4. Couua.nnnafl Kareroplrfl:
- yuaqnftca, cryAeHT
- pa6ouufi
- crryxau1uft
- upeInpuHI4MaTeJIb
- BpeMeHHo Hepa6orarounfi
- neHcr4oHep
- Apyfoe

6.5. O6paronanue:
- Bbl0llree
- cpeAHee cnerlr4aJlbHoe
- rrorrHoe (o6uee) cpeAHee
- HenoJrHoe cpeAHee
- HaqaJlbHoe

B.narogapnpr Bac 3a yqacrrle B MoHrrropnnre!



yTBEPX.EHO
rrpr4 K€BoM OrAera KyJlbrypbl
AAnausucrpar\vrvr
orfaaa zdrr

rlaurqrra [o [poBeAeHr{ro olpoca rrocerrrre"rreft y.rpexlenufi KyJrbrypbl rl
ucKyccTBa, [o Bonpocy yAoBJreTBopeHHocTIr HaceJreH[fl KarIecTBoM ycJlyrt

rrpeAocraBrqeMblx n cQepe KyJlbrypbl rr rrcKyccrBa

3aAa.ru [poBeAeHrlfl orlpoca :
- cocraBlrrb coIII{€IJIrsrrft [oprper ayA]ITopuu rrocerllrenefi ;
- orrpeAenvrb [puquHbr H]r3Kofi rynrrypHo-Aocyroeoft aKTI{BHocrrI ;
- orleHlrrb ypoBeHb yAoBJrerBopeHuocrrr rrorpe6zrerefi KarlecrBoM ycnyr B

cQepe KyJrbrypbr rr rrcKyccrBa Ha ocHoBe BhItBJIeHrIt coorHolueHut Sanropon
3HAIILIMOCTII TIPEAOCTABJIEHLI' OTAEJIbHbIX YCNYT AJUT HACEJIEIJNfl. KT OIIEHKI.T lIX

KaqecrBa;
- olpeAeJrrrTb rrpuoplrTeTHbre HarrpaBneHlltr Aef,TenbHocTl4 yrpex4eunfi

KyJrbrypbr rr LrcKyccrBa c rleJrbro yn)qrueHvrfl.uxpa6otrr, a raK)I(e parpa6orarb Ans.

AaHHbrx naupannenzfi crrcreMy rraepouplrxrrrft, HaIIeneHHbIX Ha rIpeoAoJIeHLIe

BbItBJIeHHbTX HeIaTLIBHbIX MOMeHTOB, IIOBbIIITeHTIe AOCTyIIHOCTLM KaqeCTBa

ycJIyr;
- co6parr H npoaHaJrlr3rrpoBarb rrpeAJroxeur4f, pec[oHAeHToB rlo yJIfrueH]IIo

pa6oru frpe)KAeHIaft rylmypbl u LlcKyccrBa.

Oupoc nocerurenefi yrpeN4enufi Kynbrypbl 14 I{cKyccrBa rrpoBoAuTc.f, no

Kprrrepu.rrM <<Baxnocrr>> vr <<Y,qonnerBopeHHocrb>. Oupoc uocerzrenefi

rrpoBoArarcr B frpex(AeHLrrrx [pla [poBeAeHrII{ Meporrpl4lruft uo HarlpaBnenrlflM

AeflTenbHocrrr (np" [poBeAeHrlr{ crreKTaKJIt, KoHIIepra, KyJlbrypHo-MaccoBoro,

AocyroBoro rrJrlr reMarlrqecKoro unQopuaqlloHHoro Mepolpld flTvrfl. n r. n. ) ;

I{enr o[poca - ortreHrrrb or,qeJrbHbre acrIeKTbI KaqecrBa rIpeAocraBJIeHI{rI ycJlyr

B cQepe Kynbrypbr n rrcKyccrBa u crerreHb yAoBJIerBopeHHocrrI HaceJIeHI4fl

HonoypanbcKoro ropoAcKoro oKpy.ra KaqecrBoM ycJlyr, npeAocraBJlf,eMblx

) rpe)KAeHvflMvr KyJrbrypbr, a raKxe BbIAeJIIrrb nau6olee BalKHbIe Kpnrepnll

Ae.rrreirbHocrrl frpexqeHrrs c rIo3I,IqLII4 rlorpe6urelefi .

OpnenrnpoBorlHble 3HarreHnq 6arroe

5 -saxHrrir,3 - He oqeHb naxurtfi, 1- a6conrorHo HeB€DKurtft;

no rcpurepzro <<YAonrersopeHHocrb) :
5 - y,uonnerBopeH rloJlHocrbo, 3 - He coBceM yAoBJIerBopeH,

He yAoBnerBopeH.

I - coeeplxeHHo



Pecuon4enrrr (yracrnuru oupoca) 3arroJrHrror aHKerhr caMocrorreJrbHo.
Pa6ornur frpexqeHr{r, orBercrBeHHbrfi sa upoBeAeHr4e olpoca LrHcrpyKTrrpyer,
npu neo6xoAlrMocru Aaer pa3bf, cHeHLIt [ocerI,ITeJIf, M ) rpe]I(AeHrlt.

Earrrr no BceM rpymraM Sarcropon oIIeHKkr yAoBJrerBopeHHocrrl
rrpocraBnf,rorcf, B o6.sgarerbHoM rloptAKe AIrfl pacqera
yAoBnerBopeHHocTu KarrecTBoM ycnyru.

rosSQraqrreHra

B rlensx rron) reHrrf, o6rertlrsnofi orlenKlr MoHLrropLrHra y.qoBnerBopeHHocrkl
HaceJreHlrrr KarrecrBoM rrpeAocraBr.fleMhrx ycnyr n c$epe Kynbrypbr r{ rrcKyccrBa
KorlrqecrBo o[poureHHbrx uocerzrenefi AoJDKHo 6rrrr He MeHee 100
pecnoHAeHToB.

B coorBercrBnur c peKoMeHAarlr4[Mkr @onAa <<I4ncrnryr gKoHoMLrKLr 14
coqraalurofi rroJrr{TLTKLD) ycraHoBneHa cJreAyrou{afl LrHTep[perarlkrfl, gHa.reHllfi

roeQ QuqlreHra yAoBnerBopeHHocrll :
95% - ouu.rHrrfi:
85% - xopournfi;
80% - cpeanuir;
70% - Bbr3brBaroqufi 6ecnoroftcrBo;
65% - unoxofi;
60% - orreHb unoxofi.


